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Safety Instructions 
 

Inspections –  
•     Read all instructions before using this pump. 
•       Inspect the pump when unpacking.  Check for any damage to the pump and the 

power cable during shipment, and make sure all bolts and nuts are tightened prop-
erly, if there is any problem with the pump as shipped, contact your pump reseller 
or an Aero-Life representative at once. 

•       Please verify that voltage and frequency on the pump label are correct. 
 

Warnings – 
•     Do not operate this pump if it falls into or is flooded by water. 
•       Do not plug this pump into an electrical source when there is water on parts that 

are not intended to be wet. 
•       Do not use this pump in the vicinity of explosive or flammable materials, liquids 

or gases. 
•       Do not operate this pump if it has a damaged cord or plug, if it is not working 

properly, or if it has been damaged or dropped. 
•       Keep power cable away from heated surfaces. 
•       To prevent personal injury or damage to the equipment, operate the pump only in 

a fully assembled state. 
 
Cautions – 

•     Read and observe all markings on the pump. 
•       Close supervision is required when operating the pump in the vicinity of children. 
•       This pump is designed to operate with air only.  Do not attempt to operate this 

pump with corrosive gases, fluids of any type, airborne particles or solids.  Any 
vapor or oil-based contaminants must be filtered out. 

•       Do not use the air pump other than to transport or move air.  The use of attach-
ments not recommended or sold by the pump manufacture may cause unsafe oper-
ating conditions. 

•       The ambient operation temperature for this pump is between 41 degrees F (5 deg. 
C.) and 104 degrees F. (40 deg. C.).  Operation of pump in temperature outside of 
the recommended temperature range may result in malfunction or severely 
shorten the pump service life. 

•       Always unplug the pump prior to servicing or maintenance.  Grasp the plug to 
remove from the electrical outlet.  Do not remove by pulling on the power cord. 

•       Do not expose the pump to excessive weathering or to high moisture concentra-
tion. 

•     Do not lubricate this oil-less pump.  No parts of this pump has oil or require oil 
lubrication. 



Pump Installation Notes 
 

Mounting 
•       To avoid accidents or equipment damage, the pump must be mounted upright 

securely on a dry and stable horizontal surface prior to operation.  Avoid locations 
that may be prone to flooding. 

•       If there is ever a case where the pump is placed below the surface level of the 
water in the trap, a check valve must be installed to prevent backflow and pump 
damage. 

Ventilation 
•       Avoid locations with excess moisture, dust, or debris.  The pump should have 

sufficient room and air circulation to allow for proper heat dissipation.   Do not 
modify the pump housing in any way that will restrict natural cooling and airflow. 

•       If overheating occurs, the thermal protection circuit will automatically shut down 
the pump until it has cooled off.  If this happens, change the location to provide 
better ventilation. 

Grounding 
•       Do not use the pump without proper grounding.  Failure to observe proper 

grounding rules will increase the risk of electrical shock from an electrical leak or 
pump malfunction.  Consult a qualified electrician if in doubt.   

Ground Fault Circuit Interrupter 
•       Use a GFI (ground fault circuit interrupter) protected circuit whenever possible. 

Power cable 
•       Never submerge the connection leads of the power cable in water.  Do not tamper 

with the power cord or use a ground-less adapter fitting.  Do not use the pump 
with a damaged power cable. 

•       If an extension cord is required, use a cord that has a 3 prong grounding plug. 
Make sure the power cable or extension cord does not become excessively bent or 
twisted, does not rub against anything in a way that might damage it.  Keep the 
cords away from heated surfaces. 

Operation Notes: 
 

In case of: 
Excess heat build-up. –  

•       Shut the pump off.  Do not touch pump surface until it has cooled.  
•       Check for air flow restrictions through the diffusers.   
•       Check for air flow restrictions around the pump, (ventilation).   
•       Check the power cord and any extension for intermittent connections or excess 

heat. 
Unusual noise or odor from the pump – 

•       Turn off the power immediately and contact Aero-Life for assistance. 



Restricted ventilation – 
•       May cause the thermal overload to shut the pump down, however even if the 

pump doesn’t shut down, operating under those conditions can decrease the life of 
the pump. 

Blocking the pump discharge – 
•       Do not block or restrict the pump discharge.  Excessive backpressure will shorten 

the service life of the diaphragms and may lead to pump damage. 
 

Maintenance Notes 
 

•       Always operate the pump in a fully assembled state 
 

•       The air filter must be cleaned every 3 months 
1.      Unscrew the cover bolt on top of the pump, remove the filter cover and filter 

pad. 
2. Gently wash the pad in mild soapy water and allow to dry completely. 
 

3. Return the dry filter pad to the top of the pump casing and screw down the 
filter cover with the cover bolt. 
 

•       The diaphragm parts should be replaced yearly. 
With the pump detached from the power source – 

 

1. Invert the pump and remove the 4 corner screws.  Return the pump to an 
upright position and lift the upper housing off.  If it is difficult to remove, 
insert a screwdriver between the upper and lower housings and gently pry 
apart. 

 

2. Study the pump assembly, then remove the sound absorber and locate the 4 
screws securing each of the diaphragm housings to the coil frame.  Select 
one side and unscrew the 4 screws, detaching the diaphragm housing from 
the L-tube. 

 

3. Remove the hex-nut and washer from the center of the diaphragm.  Then 
remove the diaphragm frame and coil frame and actuating arm. 

 

4.      Detach the old diaphragm and install the new diaphragm securely onto the 
diaphragm frame. 

 

5.      Install the diaphragm frame onto the coil frame and secure the diaphragm to 
the actuating arm with the washer and nut. 

 

6.      Cover the diaphragm frame with a new diaphragm housing, secure with the 
4 screws and reattach the L-tube.  The actuating arm must not attach to ei-
ther of the electro-magnets.  

 

7.      Repeat the same procedure for the diaphragm located on the other side. 
 

8. Reinstall the sound absorber and secure the upper housing to the pump base 
with the 4 corner screws. 

Remember - Always replace diaphragm parts in pairs  



Note: 
 

If you should have an unusual performance or service problem that cannot be satisfactorily re-
solved by your local dealer or distributor, write, email, or call Aero-Life for assistance. 
 
For repair and service, contact your dealer, distributor or write, call or email Aero-Life first for 
instructions and to receive an authorization number prior to returning equipment.  Dealers, dis-
tributors will not be responsible for any lost or misdirected goods. 
 
When returning equipment for repair or service to your local dealer, distributor or to Aero-Life, 
be prepared to include the following: 
 
·        Dated proof of purchase 
·        Legible contact information, (name, address, telephone number, email address.) 
·        Description of the equipment set-up and application (include drawings or photos for clari-

fication) 
·        Description of the operation history and conditions 
·        A detailed description of the problems and observed symptoms 
·        Any probable cause of the malfunction or failure. 
 

Troubleshooting Guide 
     Symptom              Possible Cause                            Probable Solution 

 
Pump does not 

run 

Bad electrical connection Check, fix connections as needed 

Power cord damage Contact Aero-Life for service 

GFI breaker Check for moisture around pump or plug.  
Restore dry conditions, reset GFI. 

Pump stops 
running     

periodically 

 
High Temperature 

 
Check ventilation and ambient temperature 

 
 

Reduced flow 
rate or       

performance 

Faulty tubing connection Check for damaged kinked or blocked tubing 

Pump intake blocked Check intake for blockage 

Diffusers clogged Check diffusers, clean as required 

Diaphragms aged or     
damaged 

Check diaphragms, replace as required 

Pump noisy  
Diaphragms damaged 

 
Remove and replace diaphragms 



Limited Warranty 
 
Product – aero-life aeration system  
 
Duration of Limited Warranty – Twelve (12) months from the date of original consumer 
purchase. 
 
Extent of Limited Warranty – Aero-Life warrants to the original retail consumer purchaser 
(“Customer”) that the product will be free from defects in materials and workmanship for the 
duration of the limited warranty, which duration begins on the date of purchase by the cus-
tomer. 
 
The customer is responsible for registration of the product warranty and maintaining a dated 
proof of purchase, and such registration and proof shall be used to determine warranty eligi-
bility. 
 
This Limited Warranty covers only those defects that arise as a result of normal use of the 
product and does not apply to any:  

•       Defect or malfunctions resulting from failure to properly install, operate or 
maintain the product in accordance with printed instructions provided. 

•       Failures resulting from abuse, accident or negligence. 
•       Products, which are not, installed in accordance with applicable local codes, 

ordinances and good trade practices. 
•       Operation outside the products specifications or use for purposes other than 

for what it was designed and manufactured. 
•       Improper or inadequate maintenance or modification 
•       Damage due to shipment, lightning, natural disaster, earthquake, fire, force 

majeure or circumstances beyond the control of Aero-Life. 
 
If within the duration of the limited warranty, the product shall prove to be defective due to 
defective materials or workmanship, Aero-Life shall either repair or replace the defective 
product, at Aero-Life’s option.  Aero-Life shall have no obligation to repair or replace until 
the customer returns the defective product, together with dated proof of purchase and written 
notice of alleged defect to Aero-Life.  The customer may be required at Aero-Life’s request 
to verify that he or she is the original purchaser of the product and that the product has been 
installed and operated in accordance with Aero-Life instructions.  Any replacement product 
may be either new or like-new, provided that it has functionality at least equal to that of the 
product being replaced.  No requests for service under this warranty will be accepted if re-
ceived more than 30 days after the term of the warranty. 
 
Aero-Life shall be liable only for the cost of the replacement part, or the repair of any defec-
tive part.  The customer shall be responsible for labor, cost of removal and installation at the 
customer’s premises, transportation, and insurance cost to and from Aero-Life, and any other 
incidental costs. 
 
Correction of defects, in the manner and for the duration of the warranty described in this 
limited warranty, shall constitute complete fulfillment of all liabilities and responsibilities of 
Aero-Life to  
 



the customer with respect to the product, and shall constitute full satisfaction of all claims, 
whether based on contract, negligence, strict liability or otherwise. 
 
Product Improvement 
 
Aero-life reserves the right to change or improve its products or any portions thereof without 
being obligated to provide such a change or improvement for units sold and/or shipped prior 
to such change or improvement. 
 
Limitation of Warranty 
 
To the extent allowed by local law, neither Aero-Life nor its third party suppliers make any 
other warranty or condition of any kind, whether expressed or implied, with respect to the 
product, and specifically disclaim the implied warranties or conditions of merchantability, 
satisfactory quality, and fitness for a particular purpose. 
 
Limitations of Liability 
 
To the extent allowed by local law, the remedies provided in this limited warranty are the 
customer’s sole and exclusive remedies. 
 
To the extent allowed by local law, except for the obligations specifically set forth in this 
limited warranty, in no event shall Aero-Life or its third party suppliers be liable for direct, 
indirect, special, incidental, or consequential damages, whether based in contract, tort, or any 
other legal theory and whether advised of the possibility of such damages. 
 
Local Law 
 
This limited warranty gives the customer specific legal rights.  The customer may also have 
other rights, which vary from state to state in the United States, and from province to prov-
ince in Canada, and from country to country elsewhere in the world. 
 
To the extent that this limited warranty is inconsistent with local law, this warranty statement 
shall be deemed modified to be consistent with such local law.  Under such local law, certain 
disclaimer and limitations of the limited warranty may not apply to the customer. 
 
THE WARRANTIES DESCRUBED ABOVE SHALL BE THE SOLE AND EXCLUSIVE 
REMEDY AVAILABLE TO THE CUSTOMER.  THIS WARRANTY IS VOID IF “THE 
AERO-LIFE AL SERIES AIR PUMP” HAS BEEN IMPROPERLY USED, MISHAN-
DLED, DISASSEMBLED OR MODIFIED. 



 

 
Model # ______ Serial #__________ 
Warranty Period 
From: ___/___/___ To: ___/___/___ 
 
Owner Information: 
Name: _____________________ 
Address ____________________ 
              ____________________ 
              ____________________ 
Phone # ____________________ 
 
Dealer Information 
Name: _____________________ 
Address: ___________________ 
              ___________________ 
Phone # ___________________ 

Warranty Provisions: 
 

• This product is guaranteed for one year from the day of purchase 
provided that: 

 
• It is operated in accordance with the instructional manual. 

• Any repairs to this product must be undertaken by the dealer 
form whom it was purchased. 

• This certificate must be returned to the dealer. 
 

• Through the guarantee period may not have expired, payment for 
repairs must be made in the following cases: 

• When the fault is due to improper usage or repairs having 
been made or attempted by persons other than an authorized 
dealer. 

• When the fault is due to fire, natural disaster or incorrect 
voltage. 

• If this guarantee has been lost, incorrectly completed or 
fraudulently changed. 

 
 

aero-life aeration systems TM)  1-866-244-3335 

P.O. Box 93576                               www. aero-life.com 
Albuquerque, NM 87199-3576 

Complete for your own records 




